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1 About This Document

This user manual provides detailed guidance and instructions on User Management
Functions of the Digital Banking Application - Magpie, which is accessible by the

BASIC Bank’s Customers hereinafter referred to as ‘User’, with proper credentials.

This document serves as a resource to the User needing direction in navigating and
using the Digital Banking Application - Magpie. The screenshots and descriptions are
given in sequential manner, which will be helpful for a better understanding of the users.
We hope, this User Manual will enable the users to make proper use of the mobile

application.

All the menu features have been covered in this document. The process of managing
bank accounts & others transaction-related activities via Apps & other features are
described. However, if you need further clarification or need help with any specific
section, you are requested to contact the concerned personnel (POC) of BASIC Bank
Limited.

Thank you!

BASIC Bank

© 2023 BASIC Bank Limited
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2 Login Screen

Version: 1.0

o NN

Log in With User ID 2

Magpie App

A Digital Banking App by BASIC Bank

Log in First to access eWallet, Fund Transfer,
Accounts, Loans etc. services

)

Y

New in BASIC Bank?

Sign Up ‘

—
' INTEREST RATE 1{ EKYC ATM/BRANCH

OFFERS

HELP CENTER

[ PRODUCTS

e

a$[( BASIC Bank Limited

< Log in With User ID

’ . .
Let's sign you in
Log in First to access eWallet, Fund Transfer,
Accounts, Loans etc. services

I User Name I

I ........ | I

Forgot Password/User ID?

New in BASIC Bank? Sign Up

Terms & Conditions.

< Log in With User ID

Verify OTP

Enter OTP from your Registered Email
and Mobile Number

T I

61968
|

Didn't Receive the OTP ? Resend in 1.53s

Verify & Proceed

User can search Branch and ATM with or without Logging in from

the Log in Screen

How to Launch Magpie App

1. Enter the User Name

2. Enter Password

Press Sign in Button

o gk w

© 2023 BASIC Bank Limited

User can search Branch and ATM
Enter the OTP from your registered Mobile Number

Press the button Verify & Proceed
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3 Application Dashboard & Side Menu

Welcome

Ms. NISHAT RUKHSANA

a Ms. NISHAT RUKH"_:_ s NlSHAT RU
SAVINGS DEPOSIT(CONVENTIONAL)

A/C No : 0214010043048 AV
My Accounts 4/ No: 0214010043048
Af

BDT 8,851.71 aDT 88571

# Products

Notifications

- =
9 .
= = & Change PIN

Fund MFS Utility Mobile Bt
Transfer Transfer Bills Recharge Limits

Complaints

° b=

=

Fund
Transfer

MFS
Transfer

7 §

Manage
Accounts

[ d

Utility
Bills

-

Manage

Beneficiary

Mobile
Recharge
]

Transactio
n
History

@

Complaint List

Help & Services

Terms & Conditions

Search
E-Wallet Banking ATM/

v After LOGING IN, the application dashboard will appear.
v User can navigate to different segment of the application from
dashboard.

e Preg= |for accessing the SIDEMENU.

e After Pressing on the SIDEMENU option user will see options like My
Products Notifications, Change PIN, Limits, Complaints,
Complaints List, Help Center, Log Out etc.

© 2023 BASIC Bank Limited
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4 Account Summary

Welcome

Ms. NISHAT RUKHSANA

SAVINGS DEPOSIT(CONVENTIONAL)
A/C No : 0214010043048

BDT 8,851.71

Fund MFS Utility Mobile Bt
Transfer Transfer Bills Recharge

< = 0
° 8
Fund MFS Utility Mobile
Transfer Transfer Bills Recharge

= . & B
Transactio
Bangla Manage Manage )
QR Accounts  Beneficiary History

[ d =]
Search
E-Wallet Banking ATM/

v User can see the SAVINGS DEPOSIT (CONVENTIONAL)

© 2023 BASIC Bank Limited
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5 Manage Beneficiary

Version: 1.0

Welcome

Ms. NISHAT RUKHSANA

SAVINGS DEPOSIT(CONVENTIONAL)
A/C No : 0214010043048

BDT 8,851.71

Fund MFS

Transfer Transfer

e

~>

Fund MFS
Transfer Transfer

- F7 3

Bangla Manage
QR Accounts

¢

E-Wallet

Utility Mobile Bt
Bills Recharge

Utility Mobile
Bills Recharge

[ a
-

Transactio
Manage n
Beneficiary History

= .
Search
Banking ATM/

L~

S,
Fund MFS Utility Mobile
Transfer Transfer Bills Recharge
< Manage Beneficiary
. - -
- th
-— -—
BASIC Bank Other Bank
Beneficiary Beneficiary

Cards
Beneficiary

-
I

enencmry

v Press on the Manage Beneficiary button & the user
can add MFS Beneficiary

© 2023 BASIC Bank Limited
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5.1 Add New Beneficiary

MFS Beneficiary

4 Beneficiary I
@ TestGP
AlC No.- 01777666213
Bkash
Test TLK
° h B AlC No.- 01577666214
- Bkash
— —
BASIC Bank Other Bank
Beneficiary Beneficiary @ Test ROBI
A/C No. - 01877666217
8kash
Test LNK
r — A/C No. - 01977666216
- - Bkash
[ ]
— e Select Transfer Mode
Cards MFS
Beneficiary Beneficiary
(E—— & ko Y

v' STEP 1: Press on the MFS Beneficiary button to add a new
beneficiary

STEP 2: Press on the Add New button

STEP 3: Select the Transfer Mode

STEP 4: Press on the NEXT button

AN

© 2023 BASIC Bank Limited
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0 S

Test GP
MFS
Test GP

bkash 0

01777666213

— — — —
OTP Verification

bKash Beneficiary
Added

Successfully

| agree to the BASIC Bank Internet Banking
Terms & Conditions

Cancel I Proceed
— —

v' STEP 5 Enter the OTP from your registered Mobile Number

v' STEP 6 Tick on the Terms & Conditions

v' STEP 7 Press on the Proceed button to confirm the beneficiary

v' STEP 8 Beneficiary added successfully & Press on the Okay button

© 2023 BASIC Bank Limited
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5.2 Add New Other Bank Beneficiary

Version: 1.0

Welcome

Ms. NISHAT RUKHSANA

SAVINGS DEPOSIT(CONVENTIONAL)

A/C No : 0214010043048

BDT 8,851.71

‘|8
Fund MFS Utility
Transfer Transfer Bills
-« =
S,
Fund MFS
Transfer Transfer

7 3

Manage
Accounts

€

E-Wallet

ANERN

© 2023 BASIC Bank Limited

ACTIVE

Mobile Bt

Recharge

|
Mobile

Utility
Bills Recharge

® ]
-
Transactio

Manage n
Beneficiary History

(=] L}
search

Banking ATM/

Fund
Transfer

°

Utility
Bills

MFS
Transfer

BASIC Bank
Beneficiary

-
[
s
Cards
Beneficiary

Mobile

Bangl¢
QR

Recharge

Manage Beneficiary

r__l

—

-—
Other Bank
Beneficiary

i

-

—
MFS
Beneficiary

Press on the Other Bank Beneficiary button
The user can add a new Bank Beneficiary

Page1 O



User Manual of Digital Banking Application - Magpie

< Manage Beneficiary
r— —
" -
a h
— —
BASIC Bank Other Bank
Beneficiary Beneficiary
(T
a -
o 8
—_ —
Cards MFsS
Beneficiary Beneficiary

< Other Bank Beneficiary

3 Beneficiary © Add New,

o One test
AJC NO. - 154264846461

City Bank Ltd.

* . Name one
@ A/c NO. - 1052760005028
Dhaka Bank Ltd.

(£ Testrt
W' Alcno. - 1234537809123456
THE PREMIER BANK LTD.

Version: 1.0

< Other Bank Beneficiary

Testl

013512781647641

01945464361
—— e — S—
Next
(— —— — —

v' STEP 1 Press on the Other Bank Beneficiary button
v' STEP 2 Press on the Add New button

v' STEP 3 Fill up the with the necessary information & Press on the Next

button.

© 2023 BASIC Bank Limited
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el A

AGRANI BANK LTD. 0

013512781647641 PN
Beneficiary added

successfully

— — —
r OTP Verification l

I 96168 I

I agree to the BASIC Bank Internet Banking
Terms & Conditions

cancel

v' STEP 4 Enter the OTP from your registered Mobile Number
v' STEP 5 Press on the Proceed button for confirmation of the beneficiary
v' STEP 6 Beneficiary added successfully & Press on the Okay button

© 2023 BASIC Bank Limited
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6 Fund Transfer

Welcome

Ms. NISHAT RUKHSANA )

~

Fund MFS Utility Mobile Bangl¢
SAVINGS DEPOSIT(CONVENTIONAL) Transfer Transfer Bills Recharge QR
A/C No : 0214010043048
BDT 8,851.71
at I Eh I
Y
- * - BASIC Bank
S E Own Account Account I
Transfer Transfer
Fund MFS Utility Mobile Bt
Transfer Transfer Bills Recharge — — —]
-
- . M
o, B wh
Fund MFS utility Mobile Other Account
Transfer

Transfer Transfer Bills Recharge

i’ & s
Transactio
Manage Manage n
Accounts  Beneficiary History

= O}
[ = -
Search
E-Wallet Banking ATM/

Press on the Fund Transfer button
The user can Transfer Fund to BASIC Bank Account & Other
Accounts

<K

© 2023 BASIC Bank Limited
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6.1 BASIC Bank Account Transfer

Transfer

< Fund Transfer
— —
ab I £
Ve
BASIC Bank
Own Account Account
Transfer Transfer
—
e
i
Other Account

=

< Transfer From

Accounts

)
]

Accounts

— — — — —

=

< BASIC Account Transfer

m 0214010043048

p— ——— — — ﬁ
Quality2 G J
— — —

BDT
——— E—

e m—
Enter Amount

1000
500) 1000 2000 5000

Narration

Thank you

— — — —

v' STEP 1 Press on the BASIC Bank Amount Transfer button
v' STEP 2 Select an Account & Press on the Next button
v STEP 3 Enter the Transaction Amount & Press on the Next

button.

© 2023 BASIC Bank Limited
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i~
Transaction Successful

)
® (o)
©

SAVINGS ... QI‘G"(Y!
A[C: 0214010043048 A/C: 0214010043513
BASIC Bank Ltd. BASIC Bank Ltd. SAVINGS . Quality2
afc: Alc: 3513
Transfer Mode Fund Transfer BASIC Bank Ltd. BASIC Bank Ltd.
QIE:TyRe e Transfer Mode Fund Transfer
VAT ¥0.00
oTP Type SMs
service Charge 50.00 i 500
0.00

service Charge

500 BDT

t

500 BDT

s & Cond|

L agree to the BASIC Bank internet Banking
Terms & Itions I

| ———

BRI Agcin I E'

v' STEP 4 Tick on the Terms & Conditions

v" STEP 5 Press on the Next button
v STEP 6 Transaction Successful & Press on the Go Home button

© 2023 BASIC Bank Limited
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6.2 Other Account Transfer

Version: 1.0

Welcome

Ms. NISHAT RUKHSANA

SAVINGS DEPOSIT(CONVENTIONAL)
A/C No : 0214010043048

BDT 8,851.71

Fund MFS Utility Mobile Bt
Transfer Transfer Bills Recharge

-~

o |

Fund MFS Utility Mobile
Transfer Transfer Bills Recharge

® TR =
Transactio
Bangla Manage Manage n
QR Accounts  Beneficiary History

@)

® = “
Search
E-Wallet Banking ATM/

>

()

-

Fund MFS
Transfer Transfer

4 Fund Transfer
h -
- BASIC Bank
Oown Account Account
Transfer Transfer
— ——
o |
Other Account I
Transfer

Utility Mobile Bangl
Bills Recharge QR

v Press on the Fund Transfer button
v" A User Can Transfer Fund to the Other Accounts

© 2023 BASIC Bank Limited
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4 Transfer From

Accounts
DEPOSIT )
A/C No: 0214010043048 o
< Fund Transfer Accounts
;: %
Ve BASIC Bank
Own Account Account
Transfer Transfer
— —
e I Select Transfer Mode
-
Other Account
Transfer @ Nss I
e —— —
—
BEFTN
RTGS
r — E— E— I_ —— e —— —
[ = __ 1 [ - _ 1

v" STEP 1 Press on the Other Account Transfer button
v STEP 2 Select the Transfer Mode & Press on the Next button
v' STEP 3 Select the Account & Press on the Next button.

© 2023 BASIC Bank Limited
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< Other Account Transfer

From £ 0214010043048

Enter Amount

500 BDT
1000

500 1000 2000 5000

Narration

h____-

®

SAVINGS ... One test

alc: alc:

BASIC Bank Ltd. City Bank Ltd
Transfer Mode NPSB
OTP Type SMS
VAT 30.00
s Charge 0.00

ransaction Amount

I = g ((hB/\SCE nk Internet Banking
— e — J

=

Next

=

Vv
Transaction Successful

D
3 )
© @

SAVINGS ... One test

afc: 3048 Alc:154
BASIC Bank Ltd City Bank Ltd
Transfer Mode BEFTN
OTP Type SMS
VAT $0.00
Service Charge %0.00

Transaction Amount

500 BDT

v' STEP 4 Enter the Transaction Amount & press on the Next

button

v" STEP 5 Tick on the Terms & Conditions
v" Press on the Next button for the amount confirmation
v" STEP 6 Transaction Successful & Press on the Go Home

button.

© 2023 BASIC Bank Limited
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7 MFS Transfer (Transfer to bKash-Send Money)

Welcome Z
Ms. NISHAT RUKHSANA . < Transfer From

Accounts
SAVINGS DEPOSIT(CONVENTIONAL)
A/C No: 0214010043048 DEPOSIT )

AlC No: 0214010043048 ()

BDT 8,8 51.71 Accounts

=

Select Transfer Mode

@ bkash ,ﬂxa_;h)

Search

E-Wallet Banking ATM/

I

v" STEP 1 Press on the MFS Transfer button
v' STEP 2 Select the Account & Press on the Next button
v' STEP 3 Select the Transfer Mode & Press on the Next button.

© 2023 BASIC Bank Limited
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NE) Accomhmts

0214010043048
—— e E——— — = SAVINGS ... TestGP
| G
Tost GP i \ -4 AlC: 0214010043048 Alc: 01777666213
Ale ) BASIC Bank Ltd. bkash
- e . Se—— - SAVINGS ... TestGP " "
Enter Amount Transfer Mode MFS Transfer
AfC: 0214010043048 AJC: 01777666213
I 500 wor BASIC Bank Ltd bkash oTPType v
— —— —— — Transfer Mode MFS Transfer VAT ¥0.00
n OTP Type SMS Service Charge +0.00
500 1000 2000 5000
VAT 30.00 Transaction Amount
: service Charge 30.00 500 BDT
HNarration
Transaction Amount
500 BDT r — — —
— OTP Verification
1 agree to the BASIC Bank Internet Bankiny
cisdeginly e I 25019|
erms & Conditions
—
— —

e — — — — r
— — — p— I
e — — — b I |

v" STEP 3 Select the account
v' STEP 4 Enter the Transaction Amount & press on the Next button
v" STEP 5 Tick on the Terms & Conditions

v' STEP 6 Enter the OTP from your registered Mobile Number &
Press on the Proceed button

v" STEP 7 Transaction Successful & Press on the Go Home button.

© 2023 BASIC Bank Limited
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8 Mobile Recharge

Welcome Z
Ms. NISHAT RUKHSANA g < Transfer From

Accounts
SAVINGS DEPOSIT(CONVENTIONAL)
A/C No: 0214010043048 )

AlC No: 0214010043048 (]

BDT 8,851.71 Accounts

=

Select Transfer Mode

& bKash rl(ash)'

Search

E-Wallet  Banking ATM/ ——— — —

v' STEP 1 Press on the Mobile Recharge button
v' STEP 2 Select the Account & Press on the Next button
v' STEP 3 Select the Transfer Mode & Press on the Next button.

© 2023 BASIC Bank Limited
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Summar
s RERACEARE TR
From : 0214010043048 SE R
— — — — (&) ® SAVINGS .. Testop
<2
Test GP - AlC: 0214010043048 Alc: 01777666213
N = BASIC Bank Ltd. bkash
—— EE—— E—— — SAVINGS ... TestGP
mmor — — AfC: 0214010043048 AlC: 01777666213 Transfer Mode MFS Transfer
BASIC Bank Ltd. bkash
500 BD OTP Type SMs
Transfer Mode MFS Transfer
VAT ¥0.00
OTP Type SMS
1000 Service Charge %0.00
500) 1000 2000 5000
0 VAT 30.00
Transaction Amount
service Charge 30.00 500 BDT
Narration
Transaction Amount
500 BDT [
OTP Verification
—— e —————
I H 1 agree to the BASIC Bank Internet Banking I
Terms & Conditions 250]9‘
——
I o
— —
I pest ' Cancel Proceed
e 1 1

v' STEP 4 Enter the Recharge Amount & press on the Next button
v' STEP 5 Tick on the Terms & Conditions

v' STEP 6 Enter the OTP from your registered Mobile
Number & Press on the Proceed button

© 2023 BASIC Bank Limited
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Mobile Recharge

From: 0214010043048

Phone Number @
em0l083567300 e

Select Operator
2 .
<A B (2]1% =~
GP B Airtel Robl Teletalk
elea@aaitor Type
® Prepaid | O Postpaid
—

Mo 1

Enter Amount
I 100 BDT I

100

—— — — —

Next

DN N N N N NN

=

User Manual of Digital Banking Application - Magpie

[ G )
2 @

SAVINGS ... 01683567362
Afc: 0214010043048 Prepaid
BASIC Bank Ltd. Airtel

Transfer Mode Mobile Recharge

OTP Type SMS
VAT ¥0.00
st Charge 0.00
Transaction Amount
100 BDT

I 1 agree to the BASIC Bank internet Banking

Terms & Conditions

[ ——

STEP 7 Enter the Phone Number
STEP 8 Select the Mobile Operator
STEP 9 Select the Operator Type
STEP 10 Enter the Recharge Amount

STEP 11 Tick on the Terms & Conditions
STEP 6 Press on the Next button
Transaction Successful & Press on the Go Home button

=

Version: 1.0

b 4
Transaction Successful
r

SAVINGS ... 01683567362
AfC: 0214010043048 Prepaid
BASIC Bank Ltd. Airtel

Transfer Mode Mobile Recharge

OTP Type SMS
VAT 50.00
service Charge 50.00
Transaction Amount
100 BDT

it | m
—

© 2023 BASIC Bank Limited
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9 Select Branch or ATM

welcome
Ms. NISHAT RUKHSANA

ATM v Division v District o 4
SAVINGS DEPOSIT(CONVENTIONAL) ACTIVE I_ J

AfC No: 0214010043048

< ATM/ Branch Q

Bashundhara City NCR-ATM
BDT 5,751.71 Basement-1, 13/KA/1, Bashundhara City Market,

Panthopath,Dhaka.
Routing No: N/A

LR
IEB Ramna ATM
ion of Engineer Ramna,
Dhaka.
Routing No: N/A
Transact “ @ — —
Select Type
Shantinagar Branch ATM I
Concor d Grand, 189/1, Ground Floor, Shantinagar ATM
Road, Dhaka (Along with Branch Premises)
e @& Branch I
se N/A —
e Tra our: NJA NIARS
E-Wallet
Payment n
Rifles Square NCR-ATM
= T = Next

v' STEP 1 Press on the Select Branch or ATM button

v' STEP 2 Select Branch or ATM

v' STEP 3 Select the Division & District

v' STEP 3 Select the Transfer Mode & Press on the Next button.

© 2023 BASIC Bank Limited
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Bashundhara City NCR-ATM

Basement-1, 13/KA/1, Bashundhara City Market,
PanthopathDhaka.

. @
|IEB Ramna ATM o
| select Division | select District
ition of Engineer ), Ramna,
Dhaka. R N __ N __ N N _§ N _§ N _H}° L R R
Routir Barisal Dhaka
D
Chittagong
Transaction %) (@
Dhaka
Shantinagar Branch ATM
Concord Grand, 169/1, Ground Floor, Shantinagar Khulna

Road, Dhaka (Along with Branch Premises).

Rifles Square NCR-ATM

v STEP 3 Select the Division & District

< ATM/ Branch Q < ATM/ Branch Q
ATM v Dhaka v  Dhaka v granch v Division v District v
Bashundhara Branch ATM KARWAN BAZAR
Plot # 13, Block-A, Main Road, Bashundhara R/A, Latif Tower, 47 Karwan Bazar, Dhaka-1215
Dhaka (Along with Branch Premises). Routing 5262530
[

L. @

Transaction hour: NfA 1) 0

SHANTINAGAR
Bashundhara City NCR-ATM

Concord Grand (ist floor)169/1, Shantinagar
Basement-1, 13/KA/1, Bashundhara City Market, Road, Dhaka-1217
Panthopath,Dhaka. Routing N 5276342
Routing /A 2

a

Open N/A | Close N/A g s (@

Tt
Transactic Jr: NJA A o rane

DILKUSHA
Dilkusha Branch ATM

14 Dilkusha C/ADhaka-1000
14, Dilkusha C/A, Dhaka (Along with Branch Routing No: 05 5
Premises). i
Routing N e

Transaction hour . e
Transaction hour: N/A S (@

DHAKA(MAIN)
GTCLATM Bana Shilpa Bhaban (Ground fioor), 73 Motijheel
TSR C/A, Dhaka-1000

v' STEP 4 Branches & ATMs of the selected area will be visible

v' Users can search Branch and ATM with or without
Login from the Home Page

© 2023 BASIC Bank Limited
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10 Log Out

a Ms. NISHAT RUKHS _

My Accounts

» Products
Notifications
Change PIN
Limits

Complaints
Fund

Transfer Transte!

Complaint List

Help & Services

Terms & Conditions

v" Press on the Log Out button to confirm Log out from the App.

---End of Document---
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