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Citizen's Charter 

 

Annual Performance Agreement (APA) 

• Cifizens Charter 
• Focd Point O(ficr / Committee 
• Implementotion report / Minutes 
• Training & Meefing 

 

• Agreements 
• Achievement Reports 
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National Integrky Strategy 

• Nattord Integrity strategy (his) 
• FocalPclntQtficers List 

• Acticen Plan 
• Guideline] Circular of hIS 
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Grievance Redress System 

• Complaints Management Cell 

Circular/Order 

• CAculorlOrder 
• Othechofce 

D rer 

Right to Information 

• Right to Inlormation 
• Focal Point Officers List 
• Annual Action Plan 
• Quarterly starement 

Training(Travel/Passport 

hOC tar passport 

Innovative Activities 

a Innovation 
• Innovarion Plan 
• Innovation Team 

Reports / Downloads / Forms 

a Farms 
• Finondal Reports 
• Disclosure on Risk Based Capital 
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